de-escalation strategies police

The Imperative of De-escalation
Strategies for Police

de-escalation strategies police are not just buzzwords; they represent a
critical evolution in law enforcement practice, aimed at reducing conflict,
preserving life, and building trust within communities. In an era demanding
increased accountability and improved public safety outcomes, understanding
and effectively implementing these techniques is paramount. This article
delves into the multifaceted world of police de-escalation, exploring its
core principles, essential communication techniques, tactical considerations,
the role of training, and the ongoing challenges and future directions. We
will unpack how these strategies empower officers to navigate tense
situations with greater skill, promoting peaceful resolutions and fostering a
more positive relationship between law enforcement and the citizens they
serve.
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Understanding the Core Principles of Police De-
escalation

At its heart, de-escalation for police officers is about creating space —
both physical and psychological — to allow emotions to cool and for rational
thought to re-emerge. It's a proactive approach that prioritizes verbal
intervention and tactical repositioning over immediate physical force. The
fundamental goal is to gain compliance without resorting to actions that
could result in injury or death to anyone involved. This involves recognizing



that individuals in crisis, whether due to mental health issues, substance
abuse, or sheer panic, are often not acting rationally. Therefore, the
officer’s role shifts from simply enforcing the law to also acting as a
temporary facilitator of calm and reason.

Several key principles underpin effective de-escalation. Firstly, there's the
principle of time. Allowing a situation to unfold without immediate,
aggressive intervention can provide the opportunity for the subject to calm
down. This often means slowing down the police response and avoiding rapid,
forceful approaches. Secondly, distance is crucial. Maintaining a safe
physical distance can reduce perceived threats and give the officer more time
to assess and the subject less opportunity to act impulsively. Thirdly,
communication, particularly active listening and empathetic responses, 1is
central. Officers are trained to try and understand the individual's
perspective, even if they don't agree with it, and to respond in a way that
acknowledges their feelings. Finally, options are vital. De-escalation
involves officers considering a range of responses beyond the immediate use
of force, such as waiting for backup, deploying less-lethal options, or
engaging mental health professionals.

The Importance of Empathy and Active Listening

Empathy in law enforcement de-escalation isn't about condoning bad behavior;
it's about understanding the emotional state of the person an officer is
interacting with. When an individual feels heard and understood, they are
more likely to be receptive to an officer's guidance. This often translates
into using phrases that validate their feelings, such as "I can see you're
very upset right now," or "It sounds like you're feeling really frustrated."
The key is to genuinely try to step into their shoes, even for a moment, to
gauge their emotional temperature. This doesn't mean agreeing with their
actions, but rather acknowledging the distress they are experiencing.

Active listening is the practical application of empathy. It involves more
than just hearing words; it's about paying attention to non-verbal cues,
asking clarifying questions, and summarizing what has been said to ensure
understanding. For example, an officer might say, "So, if I understand
correctly, you're concerned about X because of Y. Is that right?" This
technique demonstrates to the individual that the officer is invested in
understanding their situation. It’s about building rapport, even in
adversarial circumstances. By actively listening, officers can often gather
crucial information about the person's motivations, fears, and potential
triggers, which can then inform the de-escalation approach.

Recognizing and Managing Emotional States

A critical component of de-escalation involves officers being able to



recognize and manage not only the emotional states of individuals they
encounter but also their own. People in crisis often exhibit signs of
heightened emotions like anger, fear, or paranoia, which can manifest as
aggression, erratic behavior, or an unwillingness to cooperate. Officers
trained in de-escalation learn to identify these indicators and understand
that they are often symptoms of underlying distress, not necessarily personal
affronts. Recognizing these states allows officers to adapt their
communication and tactics accordingly, avoiding actions that might
inadvertently escalate the situation further.

Self-management of emotions is equally vital. An officer’s own stress,
frustration, or anger can easily be perceived by a volatile individual,
creating a feedback loop of escalating tension. Therefore, police de-
escalation training emphasizes techniques for officers to remain calm under
pressure, to practice mindfulness, and to consciously regulate their own
physiological and emotional responses. This includes deep breathing
exercises, mentally rehearsing positive outcomes, and understanding personal
stress triggers. By maintaining their own composure, officers can serve as a
stabilizing influence, guiding the situation towards a peaceful resolution
rather than becoming a catalyst for further conflict.

Essential Communication Techniques in De-
escalation

Effective verbal communication is the bedrock of police de-escalation. It's
about using words strategically to build rapport, gain trust, and influence
behavior in a positive direction. This involves a deliberate and measured
approach, focusing on clarity, respect, and empathy. Rather than issuing
commands aggressively, officers are encouraged to use a calm, even tone of
voice, speaking slowly and clearly. This helps to reduce anxiety and create
an environment where the individual can process information more effectively.
The choice of words is paramount; avoiding jargon, condescending language, or
accusatory tones is essential.

One of the most powerful tools in an officer's verbal arsenal is the use of
open-ended questions. Instead of asking questions that can be answered with a
simple "yes" or "no," officers are trained to pose questions that encourage
the individual to elaborate on their thoughts and feelings. For example,
asking "What's on your mind right now?" or "Can you tell me more about what
happened?" can open doors for dialogue. This not only provides valuable
information but also signals to the individual that their perspective 1is
being considered. Coupled with active listening, this approach can transform
a potentially volatile encounter into an opportunity for connection and
resolution.



Using a Calm and Measured Tone

The tone of voice an officer uses can dramatically influence the outcome of
an encounter. A loud, aggressive, or hurried tone can instantly put someone
on the defensive, escalating their anxiety and resistance. Conversely, a
calm, steady, and measured tone conveys authority without being intimidating.
This approach communicates to the individual that the officer is in control
of themselves and the situation, which can be incredibly reassuring to
someone who is feeling overwhelmed or agitated. It creates a psychological
buffer, allowing emotions to subside and reasoned dialogue to begin.

Practicing this calm tone requires conscious effort and significant self-
awareness. It's about controlling breathing, slowing speech, and projecting
an aura of confidence and patience. Even when faced with aggressive language
or behavior, officers trained in de-escalation learn to resist the urge to
mirror that aggression. Instead, they focus on maintaining their own
equilibrium, using their voice as a tool to de-escalate, not to escalate.
This can be as simple as lowering their own voice volume slightly when the
other person raises theirs, prompting a subconscious mirroring effect that
can reduce tension.

Building Rapport and Trust

Building rapport is essentially about establishing a connection with the
individual, making them feel more comfortable and willing to engage
constructively. This often begins with simple, humanizing gestures.
Introducing oneself by name, for instance, can make an officer seem less like
an impersonal authority figure and more like a person trying to help.
Observing and commenting on something neutral, like the weather or the
environment, can also serve as an icebreaker. The goal is to break down the
immediate 'us vs. them' dynamic.

Trust is earned, and in de-escalation scenarios, it's built through
consistent, honest, and respectful communication. Officers can demonstrate
trustworthiness by being transparent about their intentions, explaining what
they are doing and why. For example, "I'm going to step a little closer so we
can talk more easily," or "I need you to put your hands where I can see them
so I know you're not reaching for anything." Following through on any
promises made, however small, is also crucial for building and maintaining
trust. Even in high-stress situations, small acts of respect can pave the way
for cooperation and a peaceful resolution.

Non-Verbal Communication and Body Language

Beyond spoken words, an officer's non-verbal cues play a significant role in



de-escalation. Body language can either signal threat and aggression or
openness and calm. Officers are trained to adopt a non-threatening stance,
avoiding direct, prolonged eye contact that can be perceived as
confrontational. Instead, they might use peripheral vision and a relaxed
posture, with arms uncrossed and hands visible. This conveys a sense of
approachability and reduces the perceived threat level, encouraging the
individual to lower their guard.

Facial expressions are also critical. A neutral or slightly concerned
expression is generally more effective than a stern or angry one. Subtle nods
can indicate that an officer is listening and processing the information
being shared. Conversely, fidgeting, aggressive movements, or a rigid posture
can inadvertently escalate a situation. Understanding how their own body
language might be interpreted by someone in distress is a key aspect of de-
escalation training, enabling officers to consciously manage their presence
to promote a safer, more constructive interaction.

Tactical Considerations for De-escalation

Beyond verbal skills, tactical considerations are vital for creating a safe
environment conducive to de-escalation. This involves strategic positioning,
environmental awareness, and the judicious use of available tools. Officers
must constantly assess the surroundings for potential hazards or escape
routes, not only for their own safety but also to understand the full context
of the situation. This includes considering factors like lighting, noise
levels, the presence of bystanders, and the terrain, all of which can
influence how a person reacts and how an officer can best manage the
encounter.

The principle of maintaining distance is a core tactical consideration. By
creating and maintaining a safe buffer zone, officers can reduce the
immediate threat perception for both themselves and the individual. This
space allows for more time to observe, communicate, and assess without
feeling pressured to react defensively. It also provides an opportunity for
the individual to calm down without feeling cornered or threatened, which can
be a significant trigger for aggression. Tactical repositioning, such as
moving to cover or using available obstacles, can further enhance safety and
provide options for managing the encounter.

Maintaining a Safe Distance and Tactical Positioning

Establishing and maintaining an appropriate physical distance is one of the
most fundamental tactical de-escalation techniques. This distance, often

referred to as the "reactionary gap," provides officers with the necessary
time to perceive a threat and react appropriately, whether that reaction is



to retreat, deploy a less-lethal option, or continue verbal engagement. It
also offers the agitated individual breathing room, preventing them from
feeling cornered or claustrophobic, which can be a significant trigger for
escalation.

Tactical positioning involves using the environment to create advantages.
This might include standing at an angle rather than directly in front of a
subject, utilizing cover like doorways or vehicles to protect oneself, or
positioning oneself to control potential escape routes without appearing
overtly aggressive. The aim is not to trap or corner the individual but to
manage the situation in a way that prioritizes safety for everyone involved,
allowing for dialogue and de-escalation to take precedence over physical
confrontation.

Utilizing the Environment and Cover

The physical environment where an encounter takes place can be a critical
factor in de-escalation. Officers are trained to assess their surroundings
for elements that can be used to enhance safety and facilitate communication.
This includes identifying potential cover points, such as solid walls,
vehicles, or sturdy furniture, which can provide protection if the situation
escalates. Using cover doesn't necessarily mean hiding; it means
strategically positioning oneself so that if force becomes necessary, the
officer is better protected.

Furthermore, the environment can be used to create a sense of control and
calm. For instance, in a noisy, chaotic area, an officer might try to guide
the individual to a quieter, more secluded spot if possible, to reduce
sensory overload. Understanding how lighting, visibility, and acoustics might
affect the interaction is also part of tactical de-escalation. The goal is to
leverage the environment to reduce stress and increase the likelihood of a
peaceful outcome, making the surroundings an ally in the de-escalation
process rather than an uncontrolled variable.

When to Wait for Backup or Specialized Units

Recognizing when an officer is outmatched or when a situation requires
specialized expertise is a sign of good judgment and a commitment to de-
escalation. Sometimes, the safest and most effective course of action is to
delay engagement or to request additional resources. This might include
waiting for fellow officers to arrive, thus providing a stronger, more
controlled presence, or calling for specialized units such as crisis
intervention teams (CIT) or mental health professionals when the individual's
behavior suggests a mental health crisis.



Calling for backup isn't a sign of weakness; it's a strategic decision that
acknowledges the complexity of a situation. Having multiple officers present
can allow for different roles to be played, such as one officer engaging
verbally while another maintains a tactical overview. Similarly, involving
CIT officers, who are specifically trained to interact with individuals
experiencing mental health emergencies, can dramatically improve the chances
of a positive outcome, often leading to the individual receiving appropriate
care rather than arrest. The decision to wait or call for assistance is a
testament to the understanding that not all situations can or should be
resolved by a single officer alone.

The Crucial Role of Training and Practice

Effective de-escalation strategies police rely on are not innate; they are
skills that must be meticulously learned, practiced, and reinforced.
Comprehensive training programs are the cornerstone of equipping law
enforcement officers with the knowledge and abilities necessary to navigate
tense and potentially volatile situations. These programs go beyond
theoretical concepts, incorporating practical, hands-on exercises that
simulate real-world scenarios. The goal is to build muscle memory and
confidence, allowing officers to apply their training instinctively when
under pressure.

The effectiveness of de-escalation training hinges on its realism and its
continuous nature. Simply attending a one-off seminar is rarely sufficient.
Officers need ongoing opportunities to refine their skills, receive feedback,
and adapt to new techniques and understanding. This might involve scenario-
based training, role-playing exercises, and critical incident reviews, all
designed to foster a culture where de-escalation is not just a policy, but a
deeply ingrained practice. Investing in robust training is a direct
investment in public safety and community relations.

Scenario-Based Training and Role-Playing

Scenario-based training is perhaps the most effective method for teaching and
reinforcing de-escalation techniques. These simulations place officers in
realistic, albeit controlled, environments where they must apply their
training to overcome challenges. This could involve responding to a domestic
dispute, a mental health crisis, or a person exhibiting erratic behavior. The
scenarios are designed to be dynamic, with variables that can change based on
the officer's actions, mimicking the unpredictability of real-life
encounters.

Role-playing is an integral part of scenario-based training. It allows
officers to not only practice their communication skills and tactical



decision-making but also to experience the situation from the perspective of
the agitated individual. This can foster greater empathy and understanding of
how their own actions might be perceived. Instructors often play the role of
the distressed individual, providing immediate feedback and guidance, helping
officers to identify areas for improvement and refine their approach in a
safe, consequence-free setting.

Continuous Professional Development and Refreshers

The landscape of law enforcement and community relations is constantly
evolving, and so too must the training in de-escalation strategies.
Continuous professional development ensures that officers are kept up-to-date
with the latest research, best practices, and emerging challenges. This isn't
a one-and-done affair; regular refresher courses are crucial for reinforcing
learned skills and introducing new techniques. These refreshers can address
specific issues, such as responding to individuals with autism or those
experiencing a psychotic break, ensuring officers have the specialized
knowledge they need.

Moreover, integrating lessons learned from real-world incidents, both
positive and negative, into ongoing training is vital. After-action reviews
of critical incidents, where officers analyze what went well and what could
have been done differently, provide invaluable learning opportunities. This
iterative process of learning, practicing, and reflecting helps to solidify
de-escalation as a core competency within police departments, ensuring that
officers are continuously honing their ability to resolve conflicts
peacefully and effectively.

Measuring the Effectiveness of Training

A critical aspect of any training program is the ability to measure its
effectiveness. For de-escalation strategies police departments implement,
this means looking beyond mere attendance records. It involves evaluating
whether the training translates into observable changes in officer behavior
and, ultimately, into improved outcomes in the field. This can be achieved
through various methods, such as performance evaluations during simulated
scenarios, post-incident analyses of body-worn camera footage, and community
feedback surveys.

Metrics for success might include a reduction in the use of force incidents,
a decrease in injuries to both officers and civilians, and an increase in
successful resolutions of crises through verbal means. Data analytics can
play a significant role in identifying trends and areas where training might
need to be adjusted. By systematically assessing the impact of training,
departments can ensure their de-escalation programs are not only
comprehensive but also demonstrably effective in achieving their goals of



enhanced safety and improved community trust.

Challenges and Future Directions in Police De-
escalation

Despite the growing recognition of their importance, implementing and
sustaining effective de-escalation strategies for police officers face
numerous challenges. One of the most significant is the inherent
unpredictability of law enforcement work. Officers often operate in high-
stress, rapidly evolving situations where split-second decisions are
required, and the luxury of time for careful de-escalation may not always be
present. The constant exposure to trauma and violence can also take a toll on
officers, potentially impacting their ability to remain calm and empathetic,
even with extensive training.

Another hurdle is the need for consistent application across all officers
within a department, and indeed, across different agencies. Variations in
training quality, departmental policies, and individual officer philosophies
can lead to an inconsistent approach. Furthermore, public perception and the
legacy of past incidents can create an environment of distrust that makes de-
escalation efforts more difficult. Addressing these challenges requires
ongoing commitment, innovative approaches, and a willingness to adapt and
learn.

Overcoming Resistance to Change within Departments

Implementing new strategies, especially those that represent a significant
shift in practice, can encounter resistance within any organization, and law
enforcement is no exception. Some officers may feel that de-escalation
techniques are "soft" or that they undermine traditional law enforcement
authority. This resistance can stem from ingrained traditional policing
mindsets, a lack of confidence in the effectiveness of these methods, or
concerns about personal safety if they perceive de-escalation as delaying
necessary forceful intervention.

Overcoming this resistance requires strong leadership from department command
staff who champion de-escalation as a critical skill. It involves
demonstrating the tangible benefits of these strategies through data and
successful case studies. Furthermore, involving officers in the development
and refinement of de-escalation training can foster a sense of ownership and
buy-in. Continuous education, emphasizing that de-escalation is a tactic that
complements, rather than replaces, the need for decisive action when
necessary, is key to shifting cultural norms and building widespread
adoption.



The Role of Technology in De-escalation

Technology is increasingly playing a role in supporting de-escalation
efforts, offering new tools and insights. Body-worn cameras, for instance,
not only provide accountability but can also serve as a training tool,
allowing for the review and analysis of real-life encounters. Data analytics
can help identify patterns in calls for service that might indicate a need
for specialized de-escalation units or proactive intervention. Emerging
technologies in virtual reality (VR) are also being used to create highly
immersive and realistic training simulations, allowing officers to practice
de-escalation in a safe, controlled environment.

Furthermore, the development of less-lethal technologies, when used
appropriately and as part of a broader de-escalation strategy, can provide
alternatives to more forceful options. Communication tools that facilitate
real-time information sharing among officers or connect them with remote
mental health experts can also enhance their ability to manage complex
situations. As technology advances, its integration into de-escalation
training and practice will likely become even more sophisticated, offering
enhanced capabilities for officers.

Integrating De-escalation with Mental Health and
Community Policing

The most effective de-escalation strategies often exist at the intersection
of law enforcement and other community services, particularly mental health
support. Recognizing that many calls for police assistance involve
individuals experiencing mental health crises, integrating law enforcement
with mental health professionals is crucial. This can take the form of co-
responder models, where a trained mental health clinician accompanies
officers on certain calls, or dedicated crisis intervention teams (CIT)
within police departments.

Community policing initiatives also directly support de-escalation by
fostering stronger relationships and understanding between officers and
residents. When officers are actively involved in community engagement, they
build trust and familiarity, which can make de-escalation easier when
conflicts arise. By working collaboratively with community members and mental
health providers, police departments can move towards a more holistic
approach to public safety, where de-escalation is not just an isolated tactic
but an integrated philosophy that prioritizes well-being and peaceful
resolution.



Frequently Asked Questions

Q: What is the primary goal of de-escalation
strategies for police officers?

A: The primary goal of de-escalation strategies for police officers is to
reduce the immediate threat of violence and to gain voluntary compliance from
an individual without the need for force. This involves creating an
environment where tensions can decrease, allowing for communication,
assessment, and a peaceful resolution that prioritizes the safety and well-
being of all parties involved.

Q: How do police officers de-escalate situations
involving individuals with mental health issues?

A: Police officers de-escalate situations involving individuals with mental
health issues by employing specific communication techniques such as active
listening, empathy, and a calm, non-confrontational demeanor. They are
trained to recognize the signs of mental distress, avoid triggers that might
exacerbate the situation, and often work with specialized Crisis Intervention
Teams (CIT) or mental health professionals to ensure the individual receives
appropriate care rather than simply being subjected to standard law
enforcement protocols.

Q: What are some key verbal communication techniques
used in de-escalation?

A: Key verbal communication techniques include using a calm and measured tone
of voice, speaking clearly and slowly, active listening, asking open-ended
questions, and validating the individual's feelings without necessarily
agreeing with their actions. Officers are encouraged to introduce themselves,
explain their actions, and use respectful language to build rapport and
trust.

Q: Can de-escalation training reduce the use of
force by police?

A: Yes, research and data from departments that have implemented
comprehensive de-escalation training generally show a reduction in the use of
force incidents. By providing officers with a wider range of tools and
strategies to manage volatile situations, de-escalation training aims to
decrease reliance on physical force and promote more peaceful outcomes.



Q: What is the role of body language and non-verbal
cues in police de-escalation?

A: Body language and non-verbal cues are critical in de-escalation. Officers
are trained to adopt a non-threatening posture, avoid aggressive stances, and
use calm facial expressions. Their body language should convey openness and
control, reducing the perceived threat and making the individual more
receptive to verbal communication.

Q: How important is officer self-control in de-
escalation?

A: Officer self-control is paramount. An officer's ability to remain calm,
manage their own emotions, and avoid reacting defensively to aggression is
crucial for preventing an escalation of the situation. If an officer becomes
agitated, it can easily mirror and intensify the emotional state of the
individual they are interacting with.

Q: What are some common challenges in implementing
de-escalation strategies in police departments?

A: Common challenges include overcoming resistance to change within the
department, ensuring consistent application of training across all officers,
dealing with the unpredictable nature of police work, and managing public
perception and historical distrust. The need for immediate decision-making in
high-stress scenarios also presents a significant challenge.

Q: How can technology assist in police de-escalation
efforts?

A: Technology can assist through body-worn cameras for accountability and
training, virtual reality for realistic simulations, data analytics for
identifying trends, and communication tools for connecting officers with
specialized support like mental health professionals or backup units. Less-
lethal technologies can also offer alternatives to more forceful options when
used appropriately.

Related Keywords

Crisis Intervention Training (CIT): This keyword refers to specialized
training programs designed for law enforcement officers and first responders
to equip them with the skills to effectively respond to individuals
experiencing mental health crises. CIT focuses on communication techniques,
understanding mental illnesses, and de-escalation tactics to ensure safer



outcomes for both the individual in crisis and the officers involved. The aim
is to divert individuals from the criminal justice system towards appropriate
mental health services.

Verbal De-escalation Techniques: This encompasses the range of communication
strategies officers use to reduce tension and gain voluntary compliance
without resorting to physical force. It includes active listening, empathy,
clear and concise language, tone modulation, and strategic questioning. These
techniques are fundamental to building rapport, understanding the
individual's situation, and guiding them towards a peaceful resolution.

Use of Force Continuum: This is a framework that guides law enforcement
officers on the appropriate level of force to use in response to a subject's
resistance or actions. It typically ranges from officer presence and verbal
commands to less-lethal options and, as a last resort, deadly force. De-
escalation strategies are often considered the initial steps within this
continuum, aiming to resolve situations before escalating to higher levels of
force.

Community Policing Strategies: This keyword denotes a philosophy and
organizational strategy that promotes a partnership between police and the
community to address crime and other issues. Community policing emphasizes
building trust, fostering communication, and collaborating on solutions,
which directly supports de-escalation by creating a more positive and
understanding relationship between law enforcement and the public. This
proactive approach can prevent situations from escalating in the first place.

De-escalation Training Effectiveness: This term focuses on the measurement
and evaluation of police de-escalation training programs. It involves
assessing whether the training leads to tangible improvements in officer
behavior, reduced use of force incidents, and better outcomes in crisis
situations. Research and data analysis are key components in understanding
what makes de-escalation training successful and how it can be improved.

Mental Health Response for Law Enforcement: This relates to how police
departments and officers are trained and equipped to handle calls involving
individuals experiencing mental health emergencies. It includes understanding
mental illnesses, employing de-escalation techniques tailored to mental
health situations, and collaborating with mental health professionals to
provide appropriate care and support. The goal is to ensure a compassionate
and effective response that prioritizes the individual's well-being.

Non-Violent Communication for Police: This refers to specific communication
methods, often inspired by principles of non-violent communication, that law
enforcement can employ to interact with the public. It emphasizes empathy,
active listening, and expressing needs and feelings clearly and respectfully,
even in confrontational situations. This approach aims to foster
understanding and cooperation, thereby aiding in de-escalation efforts.

Tactical Communication Skills for Police: This keyword highlights the
practical, strategic communication skills police officers utilize during



dynamic and potentially dangerous encounters. It goes beyond general
communication to include techniques for gaining compliance, controlling a
situation, gathering intelligence, and managing an individual's emotional
state under pressure, all with the objective of achieving a safe and peaceful
resolution through strategic dialogue.

Police Legitimacy and Trust: This concept addresses the public's perception
of the police force as fair, just, and effective. De-escalation strategies
play a significant role in building and maintaining police legitimacy and
trust by demonstrating a commitment to protecting life, using force only when
absolutely necessary, and engaging with the community in a respectful and
understanding manner. Successful de-escalation fosters confidence in law
enforcement's ability to handle challenging situations with professionalism.

De Escalation Strategies Police

De Escalation Strategies Police

Related Articles

e data structures c++ basics
¢ dea dive recovery salary

e de-escalation training police officer performance metrics

Back to Home


http://chem.study/textbooks-086/de-escalation-strategies-police.pdf
http://chem.study/textbooks-086/data-structures-c-basics.pdf
http://chem.study/textbooks-086/dea-dive-recovery-salary.pdf
http://chem.study/textbooks-086/de-escalation-training-police-officer-performance-metrics.pdf
http://chem.study

