CPTED FOR PARKING LOTS

CPTED FOR PARKING LOTS IS A CRUCIAL STRATEGY FOR ENHANCING SAFETY AND DETERRING CRIMINAL ACTIVITY IN OFTEN
OVERLOOKED PUBLIC SPACES. BY INTEGRATING DESIGN PRINCIPLES WITH CRIME PREVENTION TECHNIQUES, WE CAN TRANSFORM
POTENTIALLY VULNERABLE AREAS INTO MORE SECURE ENVIRONMENTS FOR EVERYONE. THIS COMPREHENSIVE GUIDE WILL DELVE
INTO THE CORE PRINCIPLES OF CPTED (CriME PREVENTION THROUGH ENVIRONMENTAL DESIGN) AND EXPLORE ITS SPECIFIC
APPLICATIONS WITHIN PARKING LOT SETTINGS. WE WILL EXAMINE HOW THOUGHTFUL DESIGN, EFFECTIVE LIGHTING, LANDSCAPING
CHOICES, AND MAINTENANCE PRACTICES ALL PLAY A SIGNIFICANT ROLE IN REDUCING OPPORTUNITIES FOR CRIME. UNDERST ANDING
THESE ELEMENTS EMPOWERS PROPERTY OWNERS, MANAGERS, AND COMMUNITY MEMBERS TO CREATE PARKING LOTS THAT FEEL
SAFER AND ARE DEMONSTRABLY SO.
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UNDERSTANDING CPTED PRINCIPLES

CRIME PREVENTION THROUGH ENVIRONMENTAL DESIGN, orR CPTED, IS A MULTIDISCIPLINARY APPROACH THAT FOCUSES ON THE
PHYSICAL ENVIRONMENT TO REDUCE OPPORTUNITIES FOR CRIME AND TO INCREASE THE FEAR OF CRIME. |T'S NOT ABOUT ADDING
MORE SECURITY GUARDS OR CAMERAS AS THE SOLE SOLUTION; INSTEAD, IT'S ABOUT SMARTLY DESIGNING SPACES SO THAT
THEY ARE LESS ATTRACTIVE TARGETS FOR CRIMINALS IN THE FIRST PLACE. THINK OF IT LIKE MAKING YOUR HOME LESS APPEALING
TO BURGLARS BY HAVING GOOD LOCKS, VISIBLE WINDOWS, AND A WELL-LIT PORCH — YOU'RE NOT FORTIFYING IT LIKE A
CASTLE, BUT YOU'RE SENDING A CLEAR MESSAGE THAT IT'S NOT AN EASY TARGET. THE CORE IDEA IS THAT BY MANIPULATING
THE BUILT ENVIRONMENT, WE CAN INFLUENCE HUMAN BEHAVIOR, FOSTERING A SENSE OF OWNERSHIP AND NATURAL SURVEILLANCE.

THERE ARE SEVERAL FUNDAMENTAL PRINCIPLES THAT UNDERPIN CPTED. THESE AREN'T RIGID RULES BUT RATHER GUIDING
CONCEPTS THAT CAN BE ADAPTED TO VARIOUS SETTINGS, INCLUDING OUR UBIQUITOUS PARKING LOTS. W/HEN APPLIED
EFFECTIVELY, THESE PRINCIPLES CAN SIGNIFICANTLY IMPACT THE PERCEIVED AND ACTUAL SAFETY OF AN AREA, LEADING TO
FEWER INCIDENTS AND A GREATER SENSE OF COMFORT FOR USERS. TS ABOUT MAKING THE ENVIRONMENT WORK FOR US, NOT
AGAINST US, IN THE FIGHT AGAINST CRIME.

NATURAL SURVEILLANCE

NATURAL SURVEILLANCE IS PERHAPS THE MOST INTUITIVE CPTED PRINCIPLE. IT'S ABOUT DESIGNING SPACES SO THAT PEOPLE
CAN EASILY SEE AND BE SEEN BY OTHERS. THIS CREATES A SENSE OF VISIBILITY AND ACCOUNTABILITY, MAKING POTENTIAL
OFFENDERS FEEL MORE EXPOSED. W/HEN PEOPLE FEEL LIKE THEY ARE BEING WATCHED, EVEN BY CASUAL OBSERVERS, THEY ARE FAR
LESS LIKELY TO ENGAGE IN CRIMINAL ACTIVITY. THIS DOESN'T NECESSARILY MEAN INSTALLING A PLETHORA OF CCTV CAMERAS,
ALTHOUGH THEY CAN PLAY A ROLE; IT'S MORE ABOUT ARRANGING THE PHYSICAL LAYOUT TO MAXIMIZE PASSIVE OBSERVATION
OPPORTUNITIES. THINK ABOUT HOW A WELL-LIT STREET WITH WINDOWS OVERLOOKING IT FEELS SAFER THAN A DARK
ALLEYWAY. THE FORMER BENEFITS FROM NATURAL SURVEILLANCE, WHILE THE LATTER OFFERS A PERFECT CANVAS FOR ILLICIT
BEHAVIOR.



Access CONTROL

Access coNTROL IN CPTED REFERS TO THE USE OF PHYSICAL BARRIERS, SUCH AS FENCES, GATES, AND LANDSCAPING, TO LIMIT
OR DIRECT ACCESS TO AN AREA. THE GOAL ISN'T TO COMPLETELY WALL OFF AN AREA, WHICH CAN CREATE A FORTRESS-LIKE
APPEARANCE AND ACTUALLY REDUCE NATURAL SURVEILLANCE, BUT RATHER TO GUIDE LEGITIMATE USERS AND DETER
UNAUTHORIZED ENTRY. THIS CAN INVOLVE CLEARLY DELINEATING PUBLIC AND PRIVATE SPACES, CONTROLLING ENTRY AND EXIT
POINTS, AND USING DESIGN ELEMENTS TO MAKE IT DIFFICULT FOR UNWANTED INDIVIDUALS TO LOITER OR GAIN ACCESS TO
SENSITIVE AREAS. FOR EXAMPLE, A WELL-PLACED SHRUBBERY CAN DISCOURAGE SHORTCUTS THROUGH PRIVATE PROPERTY,
WHILE CONTROLLED ENTRANCES TO A PARKING LOT CAN MANAGE TRAFFIC FLOW AND DETER TRANSIENT OCCUPATION.

TERRITORIAL REINFORCEMENT

TERRITORIAL REINFORCEMENT IS ABOUT CREATING A SENSE OF OWNERSHIP AND DISTINCTIVENESS IN A SPACE. W/HEN PEOPLE FEEL
A CONNECTION TO AN AREA AND BELIEVE IT BELONGS TO THEM OR THEIR COMMUNITY , THEY ARE MORE LIKELY TO TAKE CARE OF
IT AND REPORT SUSPICIOUS ACTIVITY. THIS CAN BE ACHIEVED THROUGH CLEAR SIGNAGE, LANDSCAPING THAT DEFINES
BOUNDARIES, AND MAINTAINING THE AREA TO SHOW IT IS ACTIVELY USED AND CARED FOR. A WELL-MAINTAINED PARKING LOT,
WITH CLEAR PROPERTY LINES AND ATTRACTIVE LANDSCAPING, SIGNALS THAT IT IS A VALUED SPACE, DISCOURAGING VANDALISM
AND OTHER FORMS OF NEGLECT THAT CAN ATTRACT FURTHER CRIME. IT'S ABOUT FOSTERING PRIDE AND A SENSE OF
RESPONSIBILITY.

NATURAL ACCESS MANAGEMENT

NATURAL ACCESS MANAGEMENT IS CLOSELY RELATED TO ACCESS CONTROL BUT FOCUSES MORE ON THE PERCEPTION OF WHERE
ONE SHOULD AND SHOULDN'T BE. |T INVOLVES USING DESIGN ELEMENTS TO SUBTLY GUIDE PEOPLE ALONG DESIRED PATHWAYS
AND AWAY FROM LESS DESIRABLE AREAS. THIS CAN INCLUDE STRATEGIC PLACEMENT OF SIDEWALKS, LIGHTING, AND
LANDSCAPING. FOR INSTANCE, WELL-LIT PATHWAYS THAT CLEARLY LEAD TO ENTRANCES AND EXITS ENCOURAGE LEGITIMATE
USE, WHILE POORLY LIT OR OBSTRUCTED AREAS MIGHT INADVERTENTLY SIGNAL A LESS SAFE OR UNWELCOME ZONE. IT’s ABOUT
MAKING THE “RIGHT” WAY THE EASIEST AND MOST APPEALING WAY TO NAVIGATE THE SPACE.

Key CPTED STRATEGIES FOR PARKING LOTS

APPLYING CPTED PRINCIPLES TO PARKING LOTS REQUIRES A STRATEGIC AND MULTIFACETED APPROACH. THESE AREAS, OFTEN
CHARACTERIZED BY VAST EXPANSES OF ASPHALT AND LIMITED VISUAL ACTIVITY OUTSIDE OF PEAK HOURS, CAN PRESENT
SIGNIFICANT SECURITY CHALLENGES. HOWEVER, BY THOUGHTFULLY IMPLEMENTING SPECIFIC DESIGN AND MANAGEMENT
STRATEGIES, WE CAN DRAMATICALLY IMPROVE THEIR SAFETY PROFILE. IT’S ABOUT TRANSFORMING THESE FUNCTIONAL SPACES
FROM POTENTIAL LIABILITIES INTO SECURE AND WELCOMING ENVIRONMENTS FOR DRIVERS AND PEDESTRIANS ALIKE.

THEe eFFECTIVENESS OF CPTED IN PARKING LOTS LIES IN ITS ABILITY TO LEVERAGE DESIGN TO PROACTIVELY PREVENT CRIME,
RATHER THAN RELYING SOLELY ON REACTIVE MEASURES. W/E CAN INFLUENCE USER BEHAVIOR, DETER POTENTIAL OFFENDERS, AND
ENHANCE THE OVERALL SENSE OF SECURITY THROUGH CAREFUL PLANNING AND ONGOING ATTENTION. LET’S EXPLORE SOME OF THE
MOST IMPACTFUL STRATEGIES.

LIGHTING: THE FOUNDATION OF PARKING LOT SAFETY

EFFECTIVE ILLUMINATION IS ARGUABLY THE MOST CRITICAL CPTED COMPONENT FOR PARKING LOTS. POORLY LIT AREAS ARE
MAGNETS FOR CRIMINAL ACTIVITY, PROVIDING COVER AND EMBOLDENING OFFENDERS. CONVERSELY, WELL-DESIGNED LIGHTING
SYSTEMS ENHANCE VISIBILITY, INCREASE NATURAL SURVEILLANCE, AND CREATE A GREATER SENSE OF PERSONAL SAFETY FOR



USERS. |T°S NOT JUST ABOUT HAVING LIGHTS, IT’S ABOUT HAVING THE RIGHT LIGHTS, PLACED STRATEGICALLY, AND MAINTAINED
PROPERLY.

W/HEN CONSIDERING LIGHTING FOR PARKING LOTS, SEVERAL FACTORS COME INTO PLAY. THE TYPE OF FIXTURE, THE HEIGHT OF
THE POLES, THE SPACING BETWEEN THEM, AND THE INTENSITY OF THE LIGHT ALL CONTRIBUTE TO ITS EFFECTIVENESS. WE WANT
TO CREATE AN ENVIRONMENT WHERE SHADOWS ARE MINIMIZED, AND INDIVIDUALS CAN BE EASILY SEEN, WHETHER THEY ARE
WALKING TO THEIR CARS OR SIMPLY PASSING THROUGH. THINK OF IT AS PAINTING THE SPACE WITH LIGHT TO PUSH BACK THE
DARKNESS WHERE CRIME CAN THRIVE.

® UNIFORM ILLUMINATION: AIM FOR CONSISTENT LIGHT LEVELS ACROSS THE PARKING LOT, AVOIDING DARK SPOTS OR
“POOLS” OF INTENSE LIGHT SURROUNDED BY DEEP SHADOWS. THIS CAN BE ACHIEVED THROUGH CAREFUL POLE
PLACEMENT AND FIXTURE SELECTION.

® ADEQUATE BRIGHTNESS: ENSURE THE LIGHT INTENSITY IS SUFFICIENT TO ALLOW FOR CLEAR IDENTIFICATION OF
INDIVIDUALS AND OBJECTS. OVERLY DIM LIGHTING OFFERS LITTLE DETERRENT.

® MINIMIZING GLARE: W/HILE BRIGHTNESS IS IMPORTANT, EXCESSIVE GLARE CAN BE DISORIENTING AND COUNTERPRODUCTIVE.
FIXTURES SHOULD BE DESIGNED TO DIRECT LIGHT DOWNWARDS AND AWAY FROM DRIVERS' EYES.

® STRATEGIC PLACEMENT: INSTALL LIGHTING ALONG PEDESTRIAN WALKWAYS, NEAR ENTRANCES AND EXITS, AND IN AREAS
WHERE VEHICLES ARE PARKED. CONSIDER POLE HEIGHTS THAT PROVIDE GOOD COVERAGE WITHOUT CREATING EXCESSIVE
SHADOWS.

o ENERGY EFFICIENCY AND DURABILITY: OPT FOR ENERGY-EFFICIENT LED LIGHTING THAT ALSO OFFERS LONG-TERM
DURABILITY AND REQUIRES LESS MAINTENANCE.

¢ MoTION-ACTIVATED LIGHTING: IN LOWER-TRAFFIC AREAS OR DURING OFF-PEAK HOURS, MOTION-ACTIVATED LIGHTS
CAN BE A COST-EFFECTIVE AND DETERRENT SOLUTION, SURPRISING POTENTIAL OFFENDERS.

LANDSCAPING: MORE THAN JUST AESTHETICS

L ANDSCAPING IN PARKING LOTS IS OFTEN AN AFTERTHOUGHT, VIEWED PURELY AS A DECORATIVE ELEMENT. HO\X/EVER, WHEN
APPROACHED WITH CPTED PRINCIPLES IN MIND, IT BECOMES A POWERFUL TOOL FOR ENHANCING SECURITY. STRATEGIC
LANDSCAPING CAN HELP DEFINE BOUNDARIES, DIRECT PEDESTRIAN FLOW/, IMPROVE VISIBILITY, AND EVEN DETER UNWANTED
ACTIVITY. |IT’S ABOUT USING NATURE TO CREATE A SAFER, MORE WELCOMING ENVIRONMENT.

THE KEY IS BALANCE. WE WANT TO USE PLANTS TO CREATE A SENSE OF ORDER AND OWNERSHIP, BUT WE MUST AVOID
LANDSCAPING THAT CREATES HIDING PLACES FOR CRIMINALS OR OBSTRUCTS VIEWS. OVERGROWN BUSHES OR TALL TREES CAN
BECOME LIABILITIES, OFFERING COVER FOR ILLICIT ACTS. THEREFORE/ THE SELECTION AND MAINTENANCE OF PLANTS ARE
PARAMOUNT TO ENSURING THEY CONTRIBUTE TO SECURITY RATHER THAN DETRACTING FROM IT.

® VISIBILITY THROUGH DESIGN: PLANT LOW-GROWING SHRUBS AND TREES THAT DO NOT OBSTRUCT SIGHTLINES. ENSURE
THAT THE CANOPY OF TREES IS HIGH ENOUGH TO ALLOW CLEAR VIEWS OF THE GROUND AND ANY ACTIVITY OCCURRING
BENEATH THEM.

¢ DEFINING BOUNDARIES: USE LANDSCAPING TO CLEARLY DEMARCATE PEDESTRIAN WALKWAYS, ENTRANCES, AND EXITS.
THIS HELPS TO GUIDE LEGITIMATE USERS AND DISCOURAGES OFF-PATH SHORTCUTS THAT MIGHT LEAD TO LESS SECURE
AREAS.

o DETERRING LOITERING: THE STRATEGIC PLACEMENT OF THORNY BUSHES OR UNCOMFORTABLE SEATING CAN MAKE AREAS
LESS INVITING FOR LOITERERS, WHILE STILL ALLOWING FOR CLEAR VISIBILITY.



o ENHANCING NATURAL SURVEILLANCE: MAINTAIN LANDSCAPING SO THAT IT DOESN'T CREATE BLIND SPOTS. REGULAR
PRUNING IS ESSENTIAL.

o CRIME PREVENTION THROUGH VEGETATION: CONSIDER USING PLANTS WITH NATURAL DETERRENT QUALITIES, SUCH AS
SPIKY OR FRAGRANT VARIETIES, IN CERTAIN STRATEGIC LOCATIONS.

SIGNAGE AND W AYFINDING: GUIDING BEHAVIOR

CLEAR AND EFFECTIVE SIGNAGE PLAYS A CRUCIAL ROLE IN CPTED FOR PARKING LOTS BY COMMUNICATING EXPECTATIONS,
GUIDING USER BEHAVIOR, AND REINFORCING TERRITORIAL BOUNDARIES. \W/HEN PEOPLE UNDERSTAND WHERE THEY ARE, WHERE THEY
SHOULD GO, AND WHAT THE RULES ARE, THEY ARE MORE LIKELY TO FEEL SECURE AND ACT APPROPRIATELY. CONVERSELY,
CONFUSING OR ABSENT SIGNAGE CAN LEAD TO UNCERTAINTY AND INCREASED VULNERABILITY.

THE GOAL OF SIGNAGE IN THIS CONTEXT IS TO BE INFORMATIVE, VISIBLE, AND EASY TO UNDERSTAND. IT°’S ABOUT PROVIDING
USERS WITH THE INFORMATION THEY NEED TO NAVIGATE THE PARKING LOT SAFELY AND CONFIDENTLY, WHILE ALSO SENDING A
MESSAGE TO POTENTIAL OFFENDERS THAT THE AREA IS MONITORED AND MANAGED. GOOD SIGNAGE CONTRIBUTES TO THE
OVERALL SENSE OF ORDER AND CONTROL.

CLEAR ENTRANCE AND EXIT SIGNS: MAKE IT OBVIOUS WHERE USERS CAN ENTER AND LEAVE THE PARKING FACILITY.

® PARKING REGULATIONS: CLEARLY POST RULES REGARDING PERMITTED PARKING TIMES, PERMIT REQUIREMENTS, AND ANY
OTHER RELEVANT REGULATIONS.

e SpeeD LIMIT AND PEDESTRIAN SIGNS: INDICATE SPEED LIMITS TO PREVENT ACCIDENTS AND REMIND DRIVERS TO BE AW ARE
OF PEDESTRIANS.

o EMERGENCY CONTACT INFORMATION: PROMINENTLY DISPLAY CONTACT NUMBERS FOR SECURITY OR EMERGENCY SERVICES.

o AREA IDENTIFICATION: CLEARLY LABEL DIFFERENT SECTIONS OR LEVELS OF THE PARKING LOT TO AID NAVIGATION AND
REPORTING OF INCIDENTS.

¢ “No TReSPASSING” OR “PRIVATE PROPERTY” SIGNS: \W/HERE APPROPRIATE, THESE SIGNS CAN REINFORCE TERRITORIAL
REINFORCEMENT AND DETER UNAUTHORIZED ACCESS OUTSIDE OF OPERATING HOURS.

SURVEILLANCE: NATURAL AND TECHNICAL APPROACHES

SURVEILLANCE, IN THE CONTEXT oF CPTED, ENCOMPASSES BOTH THE PASSIVE OBSERVATION BY LEGITIMATE USERS (NATURAL
SURVEILLANCE) AND THE ACTIVE MONITORING THROUGH TECHNOLOGY (TECHNICAL SURVEILLANCE). A COMPREHENSIVE CPTED
STRATEGY FOR PARKING LOTS INTEGRATES BOTH TO CREATE A ROBUST SECURITY FRAMEWORK. NATURAL SURVEILLANCE IS
ABOUT MAXIMIZING VISIBILITY THROUGH DESIGN, WHILE TECHNICAL SURVEILLANCE PROVIDES AN ADDITIONAL LAYER OF
DETERRENCE AND EVIDENCE GATHERING.

THE PRESENCE OF VISIBLE SURVEILLANCE, WHETHER IT'S THE WATCHFUL EYES OF OTHER PEOPLE OR THE DISCREET PLACEMENT OF
CAMERAS, ACTS AS A POWERFUL DETERRENT. POTENTIAL OFFENDERS ARE LESS LIKELY TO TARGET AN AREA WHERE THEY BELIEVE
THEY MIGHT BE SEEN OR RECORDED. T HIS PROACTIVE APPROACH IS FUNDAMENTAL TO PREVENTING CRIME BEFORE IT HAPPENS.

¢ MAXIMIZING NATURAL SURVEILLANCE: AS DISCUSSED PREVIOUSLY, GOOD LIGHTING AND CLEAR SIGHTLINES ARE
ESSENTIAL FOR ENABLING LEGITIMATE USERS TO OBSERVE THEIR SURROUNDINGS.



o STRATEGIC CCTV PLACEMENT: INSTALL CAMERAS IN KEY AREAS SUCH AS ENTRANCES, EXITS, PAYMENT STATIONS,
PEDESTRIAN WALKWAYS, AND BLIND SPOTS. ENSURE CAMERAS ARE VISIBLE TO ACT AS A DETERRENT.

¢ ADEQUATE CAMERA RESOLUTION: INVEST IN CAMERAS WITH HIGH ENOUGH RESOLUTION TO CAPTURE CLEAR IMAGES FOR
IDENTIFICATION PURPOSES.

* REGULAR SYSTEM MAINTENANCE: ENSURE ALL SURVEILLANCE SYSTEMS ARE FUNCTIONING CORRECTLY AND REGULARLY
MAINTAINED.

o DETERRENT SIGNAGE: CLEARLY INFORM USERS AND POTENTIAL OFFENDERS THAT THE AREA IS UNDER VIDEO SURVEILLANCE.

o ON-SITE SECURITY PRESENCE: W/HILE NOT ALWAYS A PERMANENT FIXTURE, A VISIBLE SECURITY PRESENCE, EVEN IF
PERIODIC, CAN SIGNIFICANTLY ENHANCE PERCEIVED SECURITY AND DETER CRIME.

Access CoNTROL AND BOUNDARY DEFINITION

EFFECTIVELY CONTROLLING ACCESS AND CLEARLY DEFINING THE BOUNDARIES OF A PARKING LOT ARE VITAL CPTED STRATEGIES.
THIS ISN'T ABOUT CREATING A FORTRESS, BUT RATHER ABOUT MAKING IT CLEAR WHO IS WELCOME, HOW THEY SHOULD ENTER
AND EXIT, AND DISCOURAGING UNAUTHORIZED INTRUSION. BY MANAGING ACCESS, WE CAN REDUCE OPPORTUNITIES FOR CRIME,
VANDALISM, AND LOITERING.

W/ELL-DEFINED BOUNDARIES CREATE A SENSE OF ORDER AND OWNERSHIP, SIGNALING THAT THE SPACE IS ACTIVELY MANAGED AND
CARED FOR. THIS CAN DISCOURAGE INDIVIDUALS FROM USING THE AREA AS A CUT-THROUGH, A PLACE TO ABANDON VEHICLES,
OR A STAGING GROUND FOR ILLICIT ACTIVITIES. THE PERCEPTION OF CONTROLLED ACCESS IS A POWERFUL PSYCHOLOGICAL
DETERRENT.

CLEAR ENTRY AND EXIT POINTS: DESIGNATE SPECIFIC POINTS FOR VEHICLES TO ENTER AND EXIT, MAKING THEM EASILY
IDENTIFIABLE AND MANAGED.

¢ BARRIERS AND GATES: UsE GATES, BOLLARDS, OR OTHER PHYSICAL BARRIERS WHERE APPROPRIATE TO CONTROL
VEHICLE ACCESS, ESPECIALLY DURING NON-OPERATIONAL HOURS.

o FENCING AND W/ALLS: INSTALL FENCING OR WALLS TO DEFINE THE PERIMETER OF THE PARKING LOT, PARTICULARLY IN
AREAS ADJACENT TO PRIVATE PROPERTY OR LESS SECURE ZONES. HO\X/EVER/ ENSURE THESE BARRIERS DON'T CREATE
HIDING SPOTS OR IMPEDE NATURAL SURVEILLANCE.

® LANDSCAPING AS BARRIERS: UTILIZE DENSE SHRUBBERY OR STRATEGIC PLANTING TO DISCOURAGE PEDESTRIAN ACCESS
THROUGH UNAUTHORIZED AREAS.

® LIGHTING OF BOUNDARIES: ENSURE THE EDGES OF THE PARKING LOT ARE WELL-LIT TO DETER PEOPLE FROM LURKING OR
ENTERING UNNOTICED.

® REGULAR PATROLS: PERIODIC PATROLS CAN REINFORCE ACCESS CONTROL AND ENSURE THAT ONLY AUTHORIZED
VEHICLES AND INDIVIDUALS ARE PRESENT.

MAINTENANCE AND UPKEEP: ONGOING SECURITY

THE CONCEPT OF “BROKEN WINDOWS" THEORY SUGGESTS THAT VISIBLE SIGNS OF NEGLECT AND DECAY CAN ENCOURAGE
FURTHER CRIME. THIS PRINCIPLE IS HIGHLY RELEVANT TO PARKING LOTS. A WELL-MAINTAINED PARKING LOT SIGNALS CARE,
OWNERSHIP, AND A SENSE OF ORDER, WHICH ARE ALL DETERRENTS TO CRIMINAL ACTIVITY. CONVERSELY/ A NEGLECTED LOT CAN



BECOME AN INVITATION FOR VANDALISM, GRAFFITI, AND OTHER OFFENSES.

THererFORE, A ROBUST CPTED STRATEGY MUST INCLUDE A COMMITMENT TO ONGOING MAINTENANCE. THIS GOES BEYOND SIMPLE
AESTHETICS; IT'S AN INTEGRAL PART OF THE SECURITY FRAMEWORK. REGULAR UPKEEP DEMONSTRATES THAT THE AREA IS
ACTIVELY MONITORED AND VALUED, MAKING IT A LESS ATTRACTIVE TARGET FOR THOSE SEEKING TO EXPLOIT NEGLECT.

¢ ReGULAR CLEANING: PROMPTLY REMOVE LITTER, GRAFFITI, AND DEBRIS. THIS CREATES A CLEANER AND MORE INVITING
ENVIRONMENT.

* RepPAIR OF DAMAGES: PROMPTLY REPAIR ANY DAMAGED INFRASTRUCTURE, SUCH AS POTHOLES, BROKEN LIGHT FIXTURES,
CRACKED PAVEMENT, OR DAMAGED SIGNAGE.

o L ANDSCAPING MAINTENANCE: REGULARLY TRIM HEDGES, PRUNE TREES, AND MANAGE PLANT GROWTH TO ENSURE CLEAR
SIGHTLINES AND PREVENT THE CREATION OF HIDING PLACES.

o LIGHTING SYSTEM CHECKS: REGULARLY TEST AND REPAIR ALL LIGHTING FIXTURES TO ENSURE THEY ARE FUNCTIONING
OPTIMALLY.

o CLEAR PATHWAYS: ENSURE PEDESTRIAN WALKWAYS ARE CLEAR OF OBSTRUCTIONS AND WELL-MAINTAINED.

* VANDALISM PREVENTION: IMPLEMENT STRATEGIES TO QUICKLY ADDRESS AND REPAIR ANY SIGNS OF VANDALISM, SENDING
A MESSAGE THAT SUCH BEHAVIOR WILL NOT BE TOLERATED.

THe HUMAN ELEMENT: COMMUNITY INVOLVEMENT

\W/HiLe CPTED PRINCIPLES ARE HEAVILY FOCUSED ON THE BUILT ENVIRONMENT, THE HUMAN ELEMENT IS EQUALLY VITAL.
ENGAGING THE COMMUNITY, FOSTERING A SENSE OF SHARED RESPONSIBILITY, AND ENCOURAGING VIGILANCE CAN SIGNIFICANTLY
AMPLIFY THE EFFECTIVENESS OF CPTED STRATEGIES. WHEN PEOPLE FEEL CONNECTED TO THEIR SURROUNDINGS AND EMPOWERED
TO PARTICIPATE IN THEIR SAFETY, THE ENTIRE COMMUNITY BENEFITS.

THIS INVOLVES MORE THAN JUST REPORTING CRIMES. IT'S ABOUT CREATING A CULTURE WHERE PEOPLE LOOK OUT FOR ONE
ANOTHER AND ACTIVELY CONTRIBUTE TO MAINTAINING A SECURE ENVIRONMENT. W/HEN USERS FEEL LIKE THEY ARE PART OF THE
SOLUTION, THEY BECOME ACTIVE PARTNERS IN CRIME PREVENTION. THIS COLLABORATIVE APPROACH IS OFTEN THE MISSING PIECE
IN MANY SECURITY INITIATIVES.

® NEIGHBORHOOD W ATCH PROGRAMS: ENCOURAGE THE FORMATION OF OR PARTICIPATION IN NEIGHBORHOOD WATCH
PROGRAMS SPECIFICALLY FOR PARKING LOT USERS.

o AwARENESS CAMPAIGNS: EDUCATE USERS ABOUT CPTED PRINCIPLES AND ENCOURAGE THEM TO BE OBSERVANT AND
REPORT SUSPICIOUS ACTIVITY.

¢ FeeDBACK MECHANISMS: ESTABLISH CHANNELS FOR USERS TO PROVIDE FEEDBACK ON SECURITY CONCERNS OR
SUGGESTIONS FOR IMPROVEMENT.

* PROMOTING LEGITIMATE USE: ENCOURAGE POSITIVE USES OF THE PARKING LOT, SUCH AS COMMUNITY EVENTS OR
DESIGNATED GATHERING SPACES, WHICH INCREASE NATURAL SURVEILLANCE.

o COLLABORATION WITH LAW ENFORCEMENT: FOSTER STRONG RELATIONSHIPS WITH LOCAL LAW ENFORCEMENT AGENCIES
TO SHARE INFORMATION AND COORDINATE EFFORTS.

® EMPOWERING USERS: REMIND USERS OF SIMPLE SAFETY PRACTICES, SUCH AS BEING AWARE OF THEIR SURROUNDINGS,
W ALKING WITH CONFIDENCE, AND SECURING THEIR VEHICLES.



IMPLEMENTING CPTED: A HoLisTiC APPROACH

SUCCESSFULLY IMPLEMENTING CPTED FOR PARKING LOTS REQUIRES A HOLISTIC PERSPECTIVE. |IT’S NOT ABOUT ADOPTING A
SINGLE TACTIC BUT RATHER WEAVING TOGETHER VARIOUS DESIGN AND MANAGEMENT ELEMENTS INTO A COHESIVE STRATEGY.
EAcH COMPONENT, FROM THE INITIAL DESIGN TO ONGOING MAINTENANCE AND COMMUNITY ENGAGEMENT, PLAYS A CRUCIAL ROLE
IN CREATING A TRULY SECURE ENVIRONMENT.

THE MoST eFFeCTIVE CPTED PLANS ARE DEVELOPED WITH A THOROUGH UNDERSTANDING OF THE SPECIFIC PARKING LOT'S
CONTEXT, ITS USERS, AND THE SURROUNDING ENVIRONMENT. A ONE-SIZE-FITS-ALL APPROACH RARELY WORKS. |NSTEAD, A
TAILORED STRATEGY THAT INTEGRATES LIGHTING, LANDSCAPING, ACCESS CONTROL, SURVEILLANCE, AND MAINTENANCE,
SUPPORTED BY COMMUNITY INVOLVEMENT, WILL YIELD THE BEST RESULTS. By VIEwING CPTED NOT AS AN EXPENSE BUT AS AN
INVESTMENT IN SAFETY AND SECURITY, PROPERTY OWNERS AND MANAGERS CAN CREATE PARKING LOTS THAT ARE NOT ONLY
FUNCTIONAL BUT ALSO SECURE HAVENS FOR EVERYONE.

FAQ

Q: WHAT Is THE PRIMARY GOAL OF CPTED FOR PARKING LOTS?

A: THE PRIMARY GOAL OF CPTED FOR PARKING LOTS IS TO REDUCE THE OPPORTUNITY FOR CRIME AND INCREASE THE FEAR OF
CRIME BY STRATEGICALLY DESIGNING AND MANAGING THE PHYSICAL ENVIRONMENT. THIS AIMS TO MAKE PARKING LOTS SAFER,
MORE SECURE, AND LESS ATTRACTIVE TO POTENTIAL OFFENDERS, THEREBY ENHANCING THE OVERALL USER EXPERIENCE.

Q: How DOES LIGHTING CONTRIBUTE TO CPTED IN PARKING LOTS?

A: LIGHTING IS A FOUNDATIONAL ELEMENT OF CPTED IN PARKING LOTS. |T ENHANCES NATURAL SURVEILLANCE BY MAKING
INDIVIDUALS AND ACTIVITIES MORE VISIBLE, REDUCES THE NUMBER OF DARK, CONCEALED AREAS WHERE CRIMINALS CAN HIDE, AND
INCREASES THE GENERAL SENSE OF SAFETY FOR USERS, DETERRING POTENTIAL OFFENDERS WHO PREFER ANONYMITY.

Q: CAN LANDSCAPING IMPROVE PARKING LOT SECURITY, OR DOES IT CREATE HIDING
SPOTS?

A: LANDSCAPING CAN SIGNIFICANTLY IMPROVE PARKING LOT SECURITY WHEN DESIGNED THOUGHTFULLY. BY USING LOW~-
GROWING PLANTS, MAINTAINING CLEAR SIGHTLINES, AND STRATEGICALLY PLACING VEGETATION TO DEFINE PATHWAYS, IT CAN
GUIDE LEGITIMATE USERS AND DETER UNWANTED LOITERING WITHOUT CREATING HIDING SPOTS. OVERGROWN OR POORLY
MAINTAINED LANDSCAPING, HOWEVER, CAN COMPROMISE SECURITY.

Q: WHAT ARE SOME EXAMPLES OF TECHNICAL SURVEILLANCE USED IN CPTED For
PARKING LOTS?

A: TECHNICAL SURVEILLANCE IN CPTED FOR PARKING LOTS TYPICALLY INVOLVES THE STRATEGIC INSTALLATION OF CLOSED-
CircuiT TeLEvISION (CCTV) CAMERAS IN VISIBLE LOCATIONS TO DETER POTENTIAL OFFENDERS AND AID IN INVESTIGATIONS.
MOTION-ACTIVATED LIGHTING CAN ALSO BE CONSIDERED A FORM OF TECHNICAL SURVEILLANCE AS IT ALERTS USERS TO
POTENTIAL ACTIVITY.

QI How DOES TERRITORIAL REINFORCEMENT APPLY TO PARKING LOT SECURITY?

A: TERRITORIAL REINFORCEMENT IN PARKING LOTS IS ABOUT CREATING A CLEAR SENSE OF OWNERSHIP AND PRIDE. THIS IS
ACHIEVED THROUGH VISIBLE MAINTENANCE, CLEAR SIGNAGE INDICATING BOUNDARIES, AND CONSISTENT ENFORCEMENT OF PARKING
REGULATIONS. \WHEN USERS FEEL THE PARKING LOT IS WELL-MANAGED AND BELONGS TO THEM, THEY ARE MORE LIKELY TO



REPORT SUSPICIOUS ACTIVITY AND TAKE CARE OF THE SPACE.

Q: Is CPTED A ONE-TIME IMPLEMENTATION OR AN ONGOING PROCESS FOR PARKING
LOTS?

A: CPTED FOR PARKING LOTS IS BEST VIEWED AS AN ONGOING PROCESS. W/HILE INITIAL DESIGN INCORPORATES CPTED
PRINCIPLES, REGULAR MAINTENANCE, UPKEEP, PERIODIC REVIEW OF SECURITY MEASURES, AND ADAPTATION TO CHANGING
ENVIRONMENTAL OR CRIME PATTERNS ARE ESSENTIAL FOR SUSTAINED EFFECTIVENESS.

Q: WHAT IS THE ROLE OF NATURAL SURVEILLANCE IN CPTED FOR PARKING LOTS?

A: NATURAL SURVEILLANCE REFERS TO THE ABILITY OF PEOPLE WITHIN THE PARKING LOT TO SEE AND BE SEEN BY OTHERS.
CPTED STRATEGIES AIM TO MAXIMIZE THIS BY ENSURING CLEAR SIGHTLINES, ADEQUATE LIGHTING, AND A LAYOUT THAT
ENCOURAGES LEGITIMATE PEDESTRIAN TRAFFIC, MAKING IT DIFFICULT FOR OFFENDERS TO OPERATE UNNOTICED.
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